
 
 
 
Your feedback is important to us. Only you can tell us if our services meet your needs, and what we can do to 
improve our services.  
 
We want to ensure that everyone who receives service from EDC has an opportunity to provide their comments, 
compliments and complaints. 
 

Contact Information    
First  Name Last Name 

 Street Number Street Name  Suite/Unit Number  

City  Province Postal Code 

Telephone Number Mobile Number Email 

 

Feedback 
 
 Please record information on what happened, who was involved, dates, and times. Be as detailed as possible. 
 
Details: 
 
 
 
 
 
 
 

Service area or location: 

Staff persons involved (if known and if applicable): 

List of attachments (include any documents such as letters or reports that are relevant): 

 

Feedback Form 
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                                                                                                                                                        Feedback Form 

Economic Development & Culture 
 

Desired Outcome/Actions You Would Like Us To Take: 

  

Signature Date (yyyy-mm-dd) 

  

 

While investigating your complaint, in accordance with the Municipal Freedom of Information and Protection of 
Privacy Act (MFIPPA), the City of Toronto will only disclose your personal information to staff who require the 
information to perform the investigation and will not be shared with the person who is the subject of your complaint (if 
applicable). Your personal information will not be shared with anyone else unless you provide written consent for such 
sharing or where the City is compelled by law to do so. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Office Use Only 
    

 

           
Economic Development & Culture collects personal information on this form under authority of the City of Toronto 
Act, S.O. 2006, Chapter 11, Schedule A. s. 136(c) and the City of Toronto Municipal Code, Chapter 169, Article I, 
ss. 169-1, 169-2, and 169-4. The information you provide will be used to review all feedback provided, for quality 
assurance, and may be used for contact purposes. Questions about this collection can be directed to the 
Economic Development & Culture, Planning & Project Consultant, City Hall, 8th Floor, East Tower, 100 Queen 
Street West, Toronto, Ontario, M5H 2N2 or by telephone at 416-397-5306. 
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