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Toronto and East York Zoning By-law 
Information Appointment Request Form 

Appointment Information 
Please complete this form to request a 30 minute in-person appointment at the Toronto Building Customer 
Service counter at City Hall for Zoning By-law information related to properties in the Toronto and East 
York District. Upon receipt of your request, a Toronto Building staff member will contact you within one 
business day to confirm the date and time of your appointment. 

Submit the form by clicking the email button at the top of the form, or by emailing the form 
to: TEYBldAppointments@toronto.ca. 

For properties in other areas/districts of the City, and all other inquiries, please call Toronto Building 
Customer Service at 416-397-5330. 

Applicant Information 
 Business or other Organization* 
 Individual as Agent of Business/other Organization* 
 Individual in personal capacity 

* If you represent an organization, please provide your business contact information.
 Organization Name (if applicable) 

First Name Last Name 

 Check this box if First Name and Last Name do not apply to you because you have either a registered Birth 
Certificate or Change of Name Certificate bearing a Single Name. Provide your Single Name. 
Single Name 

Telephone Number Mobile Number Email 

Project Information 
 Street Number Street Name  Suite/Unit Number 

City/Town Province Postal Code 

Building Permit Number (if applicable) (Example: 21 123456 BLD 00 BA) 

Briefly describe the proposal and the zoning information being requested 

Toronto Building collects personal information on this form under the legal authority of the City of Toronto Act, 2006, 
section 136 (b) and the Building Code Act, 1992, section 8. The information will be used in the administration and 
enforcement of the Building Code Act, 1992. Questions about this collection can be directed to the Customer Service 
Manager in the appropriate district. Toronto East York District, 100 Queen Street West, Ground Floor, West Tower, 
Toronto, Ontario, M5H 2N2; North York District, 5100 Yonge Street, Ground Floor, Toronto, Ontario, M2N 5V7; 
Etobicoke York District, 2 Civic Centre Court, 1st Floor, Toronto, Ontario, M9C 2Y2; Scarborough District, 150 
Borough Drive, 3rd Floor, Toronto, Ontario, M1P 4N7 or by telephone at (416) 397-5330. 
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